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Your Explore connection via Mobile 

The installation step by step 
  

1. This document 

This document explains how Proximus connects an Explore site to its network via a mobile access. 

We focus on the physical outline of the installation, the preparation works and finally the delivery process. 

 

Please note that a mobile access on Explore is a routed solution and as such only possible in case of Explore 

IP VPN. 

2. Physical outline 

The drawing below shows how Proximus physically connects a site via mobile 
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With regards to the site preparation works, the table below summarizes the different elements :  

 
Carried out by you or by Proximus 

 

 
Indoor works private domain 
 

• Check the mobile coverage (3G/4G) inside and 
outside the building. 

 

• Advice on the installation of the router with the 
mobile antenna ( in the IT-rack, inside or outside 
the building). 

 

•  Installation of any indoor or outdoor cabling to 
connect the antenna. 

 

 

Always carried out by you 
 
 

Indoor works private domain 

 

• Make sure there is unrestricted access to the data 
room and/or 19” rack, the technical shaft and evt. 
cable trays. 
 

• Provide the required safety measures as sufficient 
lighting, stairs, railings etc… 
 

• There must be at least 2 free 230V/20A power 
sockets to enable Proximus to power its CPE 
equipments. Also make sure there is enough free 
rack space (4 units or 20 cm) and a free rack shelf. 
If no free rack space, a new rack will need to be 
installed by ordering party/end-user. 
 

• Make sure the end-user and/or landlord (if not the 
same) did authorize the Proximus works on private 
domain. 
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3. Step by Step delivery process 

To connect a site with a mobile access, the ordering party/end-user and Proximus will take  predefined 

steps. The diagram below shows the major milestones & touch points in the delivery process of a mobile 

access to Explore. 

 
 

 

 

 

 

 

 

 

 

More information  

Get in touch with your Proximus account team 
www.proximuswholesale.be 


