
 

 

Sensitivity: Confidential - Not for you? Notify the sender and delete. See more on https://www.proximus.com/respect-confidentiality 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fixed Termination Rate and ATAP 

Addendum n°24 to the Proximus 
Reference Interconnect Offer (BRIO) 
valid as from 01/07/2021 

  
Date 01/07/2021 

Sensitivity  Unrestricted 

  

  



  

Proximus PLC under Belgian Public Law, Bd. du Roi Albert II 27, B-1030 Brussels, Belgium, VAT BE 0202.239.951,  

Brussels Register of Legal Entities, Giro BE50 0001 7100 3118 BPOTBEB1 Page 2 of 7 

Sensitivity: Confidential - Not for you? Notify the sender and delete. See more on https://www.proximus.com/respect-confidentiality 

Table of contents 

Table of contents ...................................................................................................... 2 

1. Introduction......................................................................................................... 3 

2. Adaptation of Section 16.2 ........................................................................... 3 

16.2 Terminating Access Services .......................................................................................... 3 

16.2.1  Calls directed to Proximus geographic numbers and Proximus Split 
Charging numbers ............................................................................................................... 4 

16.2.2  Calls to Emergency Numbers .................................................................................... 5 

16.2.2.1  Calls to 100, 101, 112................................................................................................ 5 

16.2.2.2  Calls to 102, 103, 104, 106, 107, 108 and 110 ............................................. 6 

16.2.2.3  Calls to Emergency Services which are not identified by 3 Digits ........... 6 

3. Access to an Access Point .............................................................................. 7 



  

Proximus PLC under Belgian Public Law, Bd. du Roi Albert II 27, B-1030 Brussels, Belgium, VAT BE 0202.239.951,  

Brussels Register of Legal Entities, Giro BE50 0001 7100 3118 BPOTBEB1 Page 3 of 7 

Sensitivity: Confidential - Not for you? Notify the sender and delete. See more on https://www.proximus.com/respect-confidentiality 

1. Introduction 

This Addendum to the BRIO concerns a Commission Delegated Regulation (EU) 2021/654 of 

18/12/2020 setting single maximum Union-wide voice termination rates .  

In case of appeal against the “Commission Delegated Regulation (EU) 2021/654 of 18/12/2020 

supplementing Directive (EU) 2018/1972 of the European Parliament and of the Council by setting a 

single maximum Union-wide mobile voice termination rate and a single maximum Union-wide fixed voice 

termination rate” and if the delegated regulation would be suspended, modified or annulled, following an 

appeal or any other court procedure, or in case of withdrawal of the said delegated regulation, or if the 

rates were to evolve on the basis of other regulatory actions, Proximus reserves all its rights to apply again 

the FTRs charged by Proximus before 1/7/2021 (hereafter “old FTRs”), and reserves its rights to 

retroactively claim the difference between the FTRs actually applied and the old FTRs or any other rates 

that would be imposed following the court procedure or regulatory action.  

The addendum has been submitted to the BIPT on 16/6/2021. 

The sections of the BRIO, which are impacted by this Addendum are indicated in the subsequent 

paragraphs. 

 

 

2. Adaptation of Section 16.2  

Section 16.2 is to be replaced by: 

16.2 Terminating Access Services 

Each Successful Call will give rise to 2 charges: a fixed set-up charge and a duration charge taking into 

account the Chargeable Call Duration measured on a per second basis. Unsuccessful Calls are not 

charged. 

Peak period: 08:00 to 19:00 from Monday through Friday, excluding Belgian legal holidays 

Off Peak period: all other periods of time. 
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16.2.1  Calls directed to Proximus geographic numbers and Proximus 
Split Charging numbers 

 

Rates as from 01/07/2021 until 31/12/2021 

(all values in eurocent) 

Type of Call Set-up Charge Duration charge (per min) 

 Peak Off Peak Peak Off Peak 

Intra Access Area 0,000 0,000  0,093  0,093 

Extra Access Area 0,000 0,000 0,093 0,093 

 

Rates as from 01/01/2022 

(all values in eurocent) 

Type of Call Set-up Charge Duration charge (per min) 

 Peak Off Peak Peak Off Peak 

Intra Access Area 0,000 0,000  0,07  0,07 

Extra Access Area 0,000 0,000 0,07 0,07 

 

These rates are applicable to the delivery of calls, originated from Belgium or EEA countries to the 
network of Proximus.  
 
The origin of a call is determined based on the country code of the calling party (the so-called A number).  

 

Therefore, a call is considered as from EEA origin if the country code of the calling party falls in the list 

provided here below 

Country code EEA Country 

+43 Austria 

+32 Belgium 

+359 Bulgaria 

+385 Croatia 

+357 Cyprus 

+420 Czech Republic 

+45 Denmark 

+372 Estonia 

+358 Finland 

+33 France 

+49 Germany 
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+30 Greece 

+36 Hungary 

+353 Ireland 

+39 Italy 

+371 Latvia 

+370 Lithuania 

+352 Luxembourg 

+356 Malta 

+31 Netherlands 

+48 Poland 

+351 Portugal 

+40 Romania 

+421 Slovakia 

+386 Slovenia 

+34 Spain 

+46 Sweden 

+354 Iceland 

+423 Liechtenstein 

+47 Norway 

 

The rates above can also apply to calls originated from non-EEA origin provided the conditions 

mentioned in the EU Regulation are met. Proximus will inform the Operator for which non-EEA origin this 

is applicable. 

16.2.2  Calls to Emergency Numbers 

16.2.2.1  Calls to 100, 101, 112 

Rates as from 01/07/2021 until 31/12/2021 

(all values in eurocent) 

Type of Call Set-up Charge Duration charge (per min) 

 Peak Off Peak Peak Off Peak 

Intra Access Area 2,080  2,080  0,093 0,093 

Extra Access Area 2,080 2,080 0,093 0,093 

 

Rates as from 01/01/2022 

(all values in eurocent) 
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Type of Call Set-up Charge Duration charge (per min) 

 Peak Off Peak Peak Off Peak 

Intra Access Area 2,080  2,080  0,07 0,07 

Extra Access Area 2,080 2,080 0,07 0,07 

16.2.2.2  Calls to 102, 103, 104, 106, 107, 108 and 110 

Rates as from 01/07/2021 until 31/12/2021 

(all values in eurocent) 

Type of Call Set-up Charge Duration charge (per min) 

 Peak Off Peak Peak Off Peak 

Intra Access Area  0,000  0,000 0,093 0,093 

Extra Access Area  0,000  0,000 0,093 0,093 

 

Rates as from 01/01/2022 

(all values in eurocent)  

Type of Call Set-up Charge Duration charge (per min) 

 Peak Off Peak Peak Off Peak 

Intra Access Area  0,000  0,000 0,07 0,07 

Extra Access Area  0,000  0,000 0,07 0,07 

 

 

16.2.2.3  Calls to Emergency Services which are not identified by 3 
Digits 

In case the Emergency Services are addressed by the geographic numbers characterising the network 

termination points of the Emergency Services concerned, the same prices apply as those indicated in 

§16.2.1  

In case the Emergency Services are addressed by a 116000, 0800 or a 070 number, the following 

prices will be charged to the Operator:    

 

Rates as from 01/07/2021 until 31/12/2021 
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(all values in eurocent) 

Type of Call Set-up Charge Duration charge (per min) 

 Peak Off Peak Peak Off Peak 

Intra Access Area 0,000 0,000  0,093  0,093 

Extra Access Area 0,000 0,000  0,093  0,093 

  

 

 

Rates as from 01/01/2022 

(all values in eurocent)  

Type of Call Set-up Charge Duration charge (per min) 

 Peak Off Peak Peak Off Peak 

Intra Access Area 0,000 0,000  0,07  0,07 

Extra Access Area 0,000 0,000  0,07  0,07 

  

 

3. Access to an Access Point  

Section 16.1 Access to an Access Point is cancelled as from 1/7/2021. 

 

 


